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March 1,2011

Ms. Sonja Nowakowski, Research Analyst
Energy and Telecommunications Interim Committee
Legislative Services Division
PO Box 201706
Helena,I{T 59620-1706

DearMs. Nowakowski:

Enclosed with this letter are copies of the 2010 Electric Universal System Benefits CUSB) report for NorthWestern
Energy as filed with the Montana Department of Revenue. These reports are provided for distribution to mernbers of
the Energy and Telecommunications Interim Committee of the Montana Legislature as required by law. piease
distribute this report to the committee members.

The report documents the revenues collected by NorthWestem Energy through the USB Charge; summarizes the
qualifying expenditures made by the utility in *1s imFlementation of internal programs and activitles, summarizes the
credits claimed; and documents the collection and reimbursement of the USn 

"h*g" 
from NorthWestern Energy,s

Large Customers.

A total of $9,191,653 in electric USB revenues was collected from NorthWestem Energy's electric distribution
customers in 2010.

Approxitnately 34% of the 2010 USB funds, or $3,139,869 was directed to Low Income activities by NorthWestem
Energy. Large Customers self-directed activities accounted for 30o/o of the total electric USB revenues collected with
$L56,734 self-directed to Low Income activities and $2,549,692 self-directed to energy reduction activities.
Allocations by NorthWestern Energy to the other public pu{pose categories are as follows: $1.,57g,2I8 to Local
Conservatioa $2AL,753 to Market Transformation, and $1,530,145 to Renewable Resources and Research and
Development.

Included with the 2010 report are updates for the 2008 and 2009 reports.

No USB funds coilected from NorthWestern Energy customers are being released to Statewide USB funds.

If you have questions, please contact our USB staff at 406-497-2491.

Sincerely,

il
Bill Thomas
Manager Reguiatory Support Services

Energy & Telecommunications Comm ittee
November 17,2O11
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March I,2017

Mr. Russ Trasky
Montana Department of Revenue
Large Customer Team
PO Box 5805
Helena MT 59620-5805

DearMr. Trasky:

Enclosed with this letter is the 2010 Electric Universal System Benefits (USB) report for NorthWestern
Energy. Copies of this report are also being provided to the Montana Public Service Commission and
members of the Energy and Telecommunications Interim Committee of the Montana Legislature.

The report documents the revenues collected by NorthWestem Energy through the USB Charge;
sumrnarizes the qualiffing expenditures made by the utility in the implementation of internal programs and
activities, and the credits claimed; and documents the collection and reimbursqnent of the USB charge
from NorthWestem Energy's Large Customers.

A total of $9,191,653 in electric USB revenues was collected from NorthWestern Energy's electric
distribution customers in 2010.

Approximately 34%of the 2010 USB funds, or $3,139,869 was directed to Low Income activities by
NorthWestern Enerry. Large Customers self-directed activities accounted for 30%o of the total electric
USB revenues collected with $156,734 self-directed to Low Income activities anrd$2,549,692 self-directed
to energy reduction activities. Allocations by NorthWestem Energy to the other public purpose categories
are as follows: 91,579,218 to Local Conservation, $201,753 to Market Transformation, and $1,530,145 to
Renewable Resources and Research and Development.

Included with the 2010 report are updates for the 2008 and 2009 reports.

No USB funds collected from NorthWestern Energy customers are being released to Statewide USB funds.

If you have questions, please contact ourUSB staffat 406497-249|.

Sincerely,

Bill Thomas
Manager, Regulatory Support Services
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efficiency-* plus

E*ogy
Executive Summary

NorthWestem Eneryy is committed to administering Universal Sysfem Benefits (USB)
programs and activities to efficiently deliver public purpose benefits fo ds Montana
distribution customers to the fullest extent possib/e.

Since 1999, electric customers in NorthWestern Energy's Montana service territory
have funded more than $106 million (M) of Universal System Benefits programs.
Through USB, funding of low income activities has been increased, conservation and
market transformation programs have continued, and renewable generation
opportunities have been initiated for NorthWestern Energy's customers.

A total of $9,191,653 was collected from NorthWestern Energy's electric distribution
customers in 2010. This is $170,165 less than 2009 revenues with reduced loads in the
Large Customer group accounting for most of the change. The 2008 USB revenues of
$9,625,630 were the largest in the history of USB. The economic downturn since that
time, especially with Large Customerc, has resulted in lower revenues.

The 2010 electric USB funds have been allocated to the categories consistent with
guidelines provided in Montana Public Service Commission (MPSC) Order No. 6679e.
As noted in the 2009 report, Order No. 6679e increased NorthWestern Energy natural
gas USB funding so that electric USB funds are no longer required to cover a portion of
the natural gas Low Income discount.

MPSC Order No. 6679e recognizes and allows for the pooling of electric and natural
gas USB funds for residential audits, Free Weatherization for low income customers,
and emergency energy assistance through Energy Share of Montana.

As in past years, allocations have been adjusted between Market Transformation and
Local Conservation; and, between Research and Development and Renewable
Generation.

The mix of low income, conservation, and renewable generation programs in 2010 is
similar to previous years. The increased funding level for Renewable Resources and
Research and Development as a result of MPSC Order No. 6679e has increased the
number of small scale renewable generation projects at private facilities and for public
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projects to which funds have been committed. Increased enrollments for heating bill
assistance through the Low Income Energy Assistance Program (LIEAP) in 2010
continued to drive up demand for the electric low income discount compared to 2008
and 2009.

Separate of the electric USB funded activities, NorthWestern Energy customers fund
additional residential Local Conservation and Low Income activities with natural gas
USB funds. Other energy efficiency programs are included in NorthWestern Energy's
electric and natural gas supply portfolios and are funded through supply rates.

Of the 2010 electric USB revenues, $3,139,869, or just over Uo/o were allocated to Low
Income activities by NorthWestern Energy separate of Low Income allocations from the
Large Customer category. Large Customers self-directed an additional $156,734 of
their 2010 electric USB funds to Low Income activities, and NorthWestern Energy is
reaf locating $23,028 of unspent 2010 Large Customer funds to Low lncome tn 2011,
bringing the total of 2010 electric USB funds directed to Low Income to $3,319,631.

NorthWestern Energy implements its USB programs and activities consistent with the
requirements of legislation for USB, the Department of Revenue (DOR) administrative
rules for USB Programs, and tarifb and orders of the MPSC. NorthWestern Energy's
allocation decisions for 2010 are consistent with well established past practices. To the
extent that substantial changes to programmatic or funding levels have been made,
these changes are noted in the appropriate activity summary.

The activities for 2010 are summarized and the qualifying expenditures and credits
cfaimed by NorthWestern Energy are documented with this report. No funds are being
released to the Statewide USB fund(s). Large Customers that self-direct their funds are
required to separately report those activities. To the extent that a Large Customer has
informed NorthWestem Energy that it has directed funds to Low lncome activities, the
totals have been reported. Unspent Large Customer dollarc have been reallocated to
Low Income by the utility consistent with MPSC direction and are noted in this report.

This report includes brief highlights of activity in each category, a summary.of the
allocations of 2010 electric USB funds by category and activity, and a summary of the
energy and demand savings and new renewable resources resulting from the 2010
allocations. The report also includes updates on previous years' activities, and a
summary by public purpose category of electric USB funding from 1999-2010.
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UNIVERSAL SYSTEM BENEFITS REVENUES

NorthWestern Energy's Universal System Benefits Charge (USBC) tariffs went into
effect January 1, 1999. As required in law, the tariffs were established to collect nearly
$8.6M (2.4Yo of 1995 revenues) in a weather-normal year based upon 1998 electric
loads. The USBC generated $9,191,653 in 2010. The table below shows that the
USBC revenues are based upon electrical usage (kilowatt hours or kWh), lists the
USBC tariff rates by customer class, and the percentage of USB revenues each sector
contributed in 2010.

General Description Tariffed Customer Glass Rate/kWh Percent
Residential Residential $0.001334 34o/o

Com merci al/Small I ndustrial GS-1 & GS-2 under 1000 Kru $0.001143 33o/o

Large Customer per USB GS-1 & GS-2over 1000 Ktr $0.000900 30o/o

lrrigation lrrigation $0.00 1144 1Yo

Lishtins Lishtins $0.003404 2o/o

An average NorthWestern Energy residential customer using 750 kiloWatt-hours
(kWh/month pays about $1 each month for electric USBC. The Large Customer USB
rate of $0.0009 per kWh was set by the legislature.

Large Customers are those customerc with an individual qualifying load greater than
1,000 kiloWatt (kW) average monthly demand in the previous calendar year. By law,
Large Customers may selfdirect their USB funds to qualifying public purposes. The
Large Customer USBC rate is applied to the qualiffing load and all associated demand-
metered accounts. Large Customers, representing 56 customers and their nearly 475
accounts, make up nearly $2.741M of the USB revenues.

Appendix 1 provides additional information regarding USB revenues by customer class.

Segregated USB Account
NorthWestern Energy segregates its electric and natural gas USB funds from other
utility operating funds by depositing them into a separate interest-bearing bank account,
per MPSC Order No. 6504a. In 2010, the net gain in interest to USB was $8,537 of
which $6,045 was credited to the electric USB categories on a pro rata basis and the
balance was credited to natural gas USB activities.



UNIVERSAL SYSTEM BENEFITS EXPENDITURES

All electric USB funds collected from NorthWestern Energy customers in 2010 have
been spent and/or committed to qualifoing public purposes. No funds are being
released to the Statewide USB fund(s).

This report includes information about the 2010 USB programs and activities for
NorthWestern Energy customers. Sections are provided for Low Income, Local
Conservation, Market Transformation, Renewable Resources, and Research and
Development. A general summary of the Large Customer self-directed activities is
provided. NorthWestern Energy does not "qualifo" Large Customer self-directed
activities and therefore, only provides the funding obligation and basic expenditure
information. See Appendix 2 for a summary of the 2010 allocations and expenditures
and Appendix 3 for energy savings and customer participation information.

NorthWestern Energy's mix of programs and activities have been guided by the MPSC
through Orders No. 5986 f, g, and l; Order No. 6514; Order No. 6504a; Order No.
6574c; and Orders No. 6679a, b, c, and e; advice from members of NorthWestern
Energy's USB Advisory Committee; input from the Montana Department of Health and
Human Services (MDPHHS) and local human resource councils for the ftee
weatherization program; NorthWestern Energy's experience in program design and
implementation; and in response to customer needs and market conditions.

As provided for in the Administrative Rules of Montana and Montana Statute,
NorthWestern Energy implemented qualifying internal utility programs and activities in
2010 and has financial commitments to implement additional activities/projects for
completion in 2011. These programs and activities are described in this report. The
breakdown between qualifuing expenditures in the cunent year and financial
commitments for completion in 2011 is documented in Appendices 2 and 3 to this
report.

NorthWestern Energy requested, and was granted by the DOR, time extensions for
projects for which the timelines have been modified requiring more time for completion
as reported in the Addendums for the 2008 and 2009 Reports. None of the projects to
which 2010 funds have been committed are expected at this time to extend beyond
2011.
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UNIVERSAL SYSTEM BENEFITS RESULTS

From 1999 through 2010, NorthWestern Energy has delivered USB benefits to various
customer classes and across all public purpose categories. General descriptions of the
activities or programs for 2010, along with the funding totalfor the category, follow.
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and 2010 natural sas usB funds, more than 948 homes were 

I
Bill Assistance
MPSC Order No. 6679e, issued in December of 2008, made permanent NorthWestern
Energy's electric and natural gas Low Income discounts and ended the practice of
covering the natural gas USB revenue shortfall related to the natural gas discount with
electric USB funds. The electric discount is 25o/o from November through April and 15%
from May through October.

Customers qualifying for LIEAP, the federally funded heating assistance program, also
receive the NorthWestern Energy bill discount. Customers may apply for LIEAP
assistance through their local Human Resource Council (HRC). As noted earlier, LIEAP
eligibility guidelines were increased by MDPHHS during the 2008-2009 heating season
and again for 2009-2010. These increases in eligibility increased the number of
customers receiving bill discounts over 2008 and, likewise, the total funds required to
support the bill discount. The funding of the electric Low Income discount totaled
$2,641,573 in 2010 for the 15,291 low income customers served.

The Free Weatherization Program
NorthWestern Energy partners with the MDPHHS and the local HRCs to offer the Free
Weatherization Program.

The commitment of federal funds to Low lncome weatherization through the American
Recovery and Reinvestment Act (ARRA) has dramatically increased funding available
to weatherize low income homes in Montana. As a result of the funding influx,
NorthWestern Energy, in cooperation with the MDPHHS, again in 2010, modified the
contract with MDPHHS to adjust the funding mix between federal funds and
NorthWestern Energy USB funds to simpliff the administrative proc,ess associated with
the increased funds. Modifications, during the time when ARRA funds are available, are
intended to better maximize the weatherization results of all funding sources for
NorthWestem Energy low income customers in an administratively simplified manner.

As noted in earlier reports, 2008 funds committed to free weatherization were carried
forward to be spent in 2010 on weatherization. The 2010 contract with MDPHHS pooled
the 2008, 2009, and 20'10 electric USB funds, along with 2010 natural gas funds to
meet the $1,911,000 Free Weatherization funding allocation set by the MPSC in Order
No. 6679e. However, workflow issues for MDPHHS contractors associated with the
influx of ARRA funds resulted in a total of $1,044,035 of NorthWestern Energy USB
funds expended on Free Weatherization in 2010. The remaining 2009 and 2010 electric
Low Income USB funds totaling $226,42 allocated to weatherization have been canied
forward to be spent on weatherization in 2011. The Free Weatherization program
includes a comprehensive energy audit, installation of air-sealing, hot water
conservation, insulation measures and compact fluorescent light bulbs, and energy
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related health and safety improvements such as heating equipment tune-ups and
repairs. Gustomers whose homes are heated primarily with electricity from
NorthWestern Energy are considered for conversion to natural gas. Customers are
provided with information to help them better manage their energy usage and to better
understand their energy costs.

Additional program contract changes are included for 2011 and will be noted in future
reports.

Customers serued through the program provide comments back to NorthWestem
Energy about their experiences through letterc and customer response cards handed
out by fhe HRCs.

"l'm grateful for this program. My house is more efficient and comfortable. Thank
yottl" - Glasgow

"Appreclate all thatthey dld to help us wlth furnace and aftic lnsulation."
- Missoula

"Your program is great, I appreciate itvery much and the workerc you have are
awesomell Thank You." - Deer Lodge

"Thank Youl So very much NW Energy's Weatherlzatlon Program. Everyone was
professional, courteous and answered our questiorts." - Bozeman

Energy Share
Energy Share of Montana offers assistance to those facing heating emergencies. lt is
intended to be a one-time, last resort safety net, used after all other resources have
been exhausted. MPSC Order No. 6679e retained the total annual commitment of USB
funds to Energy Share at $575,000 with $239,000 being allocated from the electric USB
funds and the balance from natural gas USB funds.

As noted in the Addendums to the 2008 and 2009 USB Reports, NorthWestern Energy
directed unspent Large Customer funds in the amounts of $2,953 from 2008 and
$34,335 from 2009 to the Energy Share endowment to benefit NorthWestern Energy
low income customers in the future. As additional unspent Large Customer funds have
been identified, NorthWestern is committing those funds to electric low income activities
consistent with needs and opportunities.
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ILocal Gonseruation Activiti€s-- $ 1,579 ,218

The mix of energy conseruation and market transformation programs offered by
NofthWestem Energy with USB funding has been more limited as some programs have
been shifted to the electric supply portfolio as demand side management (DSM)
acquisition. The primary focus of the USBC-funded eneryy conseruation and market
transformation programs is to provide energy savrngs across customer secfors--
residential, nmmercial, institutional, and small industrial facilities on NofthWesfern
Energy's sysfem. Cusfomers meeting Large Customer USB criteria are not eligible to
participate in these USBC funded programs.

Efficiency Plus (E+) Energy Audit Program
The E+ Audit for the Home is an on-site energy audit program for residential customers
whose space and/or water heating fuels are delivered by NorthWestern Energy. lt is a
flagship of energy efficiency for NorthWestern Energy's non-low income customers.
The E+ audit includes the installation of water-related energy efficiency measures that
start saving right away. Customer education about where their energy dollar is going is
supported through a blower door analysis, a natural gas appliance inspection for
customers whose natural gas is delivered by NorthWestern Energy, and with specific
suggestions for customers to befter manage their homes or change behaviors to
achieve greater energy-efficiency. Customers receive a report specific to their home
and energy use habits. The report breaks out historical energy usage by end-use,
provides recommendations on cost-effective weatherization measures, and offers tips
on energy-efficient practices and natural gas appliance maintenance. Demand for
energy audits has in recent years and additional funds have been allocated to this
program to the extent available. MPSC Order No. 6679e increased the natural gas
USB funding for this program. More than 3,600 on-site residential audits were funded in
2010.

NorthWestern Energy electric baseloadonly customers (no space heat or water heat
fuels delivered by NorthWesfern Energy) are offered a separate audit service. The E+
Enerqv Survev is a mail-out audit for baseload customers consisting of a survey mailed
to residential customers with specific consumption profiles. Customers complete and
return the surveyl they receive a report similar to the on-site E+ Audit report. In addition
to breaking out the historical energy usage by appliance end-use, the report includes
customer-specific re@mmendations for appliance usage in the customer's home.
General weatherization and water heating recommendations are provided. With the
combination of the on-site audit, the Free Weatherization program, and the E+ Energy
Survey, almost every NorthWestern Energy residential customer has an energy
efficiency assessment tool available for their home. Nearly 2,350 electric baseload
customers participated in the E+ Energy Survey program funded by with 2A1O electric
USB dollars.
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Customers are provided the opportunity to comment to NorthWestem Energy regarding
the E+ Audit for the Home:

"l appreciate the suggesfions they made, and I will follow up on
them." -- Kalispell

"Wondertul and helpfull wish I had done fhis sooner!"
- Missoula

"A lot of help and saved me a lot of money." -Great Falls

"lt was informative and educationall Top Drawerl" - Missoula

'nVery glad I had this done. Thank yo.t." - Kremlin

The E+ Enerqy Appraisal Prooram for Businesses focuses on identiffing electric
conservation opportunities for commercial customers on NorthWestern Energy's electric
distribution system with a primary emphasis on smaller, "main street' businesses. In
addition to the obvious lighting efficiency opportunities, many small businesses benefit
from a greater understanding of where their energy dollar is going within their operation
and the significance maintenance plans can have on their energy use and bills. More
than 225 commercial facilities were evaluated through this program offering with 2010
USB funding.

Efficiency Pl us ( E+) Busi ness Partnerc Prog ram-NedRetrofi Ul rri gation
Most of the NorthWestern Energy's E+ Business Partners Program activity is funded as
DSM through electric supply rates. lnigation projects and those commercial customers
in Choice may qualiff for this program with USB funds. Incentives are offered for
energy conservation and load management projects in new and retrofit applications.
Projects under this program frequently take more than a year to develop and implement.

ln 2010, twelve inigation efficiency improvement projects were funded and completed
with 2010 USB dollars. Two projects also received U.S. Department of Agriculture
funding support in addition to USB incentives to increase agricultural efficiency.

Customers qualiffing for "Large Customef USBC are not eligible for this USB funded
program.

-11-



Market Transformation - $201,753

Ma*et Transformation is the process of bringing more energy efficient products,
practices, and seruices into the ma*etplace with a goal of changing behaviors,
practices, standards, and markefs rn such a way that the market, rather than an
interuentional program or activity, supports energy efficiency.

Efficiency Plus (E+) Gommercial Lighting Rebate Program
As was reported in previous years, the E+ Commercial Lighting Rebate program has
largely been transitioned to electric supply DSM funding. Only non-Large USB
customers who buy their electricity supply from other suppliers are eligible for USB
funded Commercial Lighting rebates. In past years, such projects have been funded as
requested. Two projects from qualiffing customers were completed in 2010.

ENERGY STAR@ Homes
Homes built to the Northwest ENERGY STAR standards are on the increase in
Montana. Incentives for these homes are funded through the DSM programs but
outreach for the Northwest ENERGY STAR homes program including builder and
verifier training and program promotion c,ontinues to be funded as a USB market
transformation program. Even though new housing starts have declined in Montana as
in other parts of the country, Northwest ENERGY STAR homes have increased as a
percentage of the new housing market in Montana.

Motor Management and Building Operator Gertification Training
Training and education are important components in moving customers to more energy
efficient products and practices that provide benefits to NorthWestern Energy's
customers. These two market transformation activities provide quality, regionally and
nationally recognized training sessions to qualiffing customers and trade allies at little
or no cost to participants. These activities help support other electric energy efficiency
programs of NorthWestern Energy.

Regional Market Transformation
NorthWestern Energy has directed 2010 market transformation funds to regional market
transformation pilot, collaborative, and training efforts. In particular for 2010,
Compressed Air and Pneumatic Conveyance training was offered targeting education to
smaller industrial customers of energy management opportunities in their facilities.
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Renewable Resources, and
Res earch and Development--$l . 5J0. I 45

Renewable energy levelopment as a public purpose category was initiated with the
lf,ypryt !)rstem penelts programs in NorthWesfem eiergy's seruice tenitory in
1999. The Research and Development activities funded in 2016-were tied to reneiabte
,esourceq so fhe two categories have been combined forthis discussion. Cosfs forthe
separate categories are broken out in the appendices. Projects that maximize the
paftnering of funding andlor benefits are encouraged.

There are now more than 700 net-metered renewable generators in the NorthWestern
Energy service territory.and nearly all received USB funOs. Additionally, through the
years, USBC has. provided funding toward projects without net-metering, most n-otaOty
for some solar thermal systems and one biomass project. Solar photovoltaic (pV)
projects represent the majority of USB funded projects.

2010 marked an increase in the number of small solar PV systems on fire stations and
public schools. Both types of facilities increase awareness of solar generation in public
settings. For schools, the systems provide an educational opportunity for students to
learn about the capabilities of renewabte generation. At fire siations, the pV systems
include a battery storage to provide backup power for public safety.

At Montana State University-Billings (MSU-B), an 8.3 kW solar pV system has been
installed on the Student Union Buibing. The project was initiated by tfie students from
the MSU-B Sustainability Club.

The Helena wastewater treatment plant is frequently toured because of the energy
efficiency measures installed and to show the two g5 kW Stirling Engines/Generato-rs
that generate electric po]{91 using methane gas recovered from tfte aiaerobic digestor
(2008 USB funds). In 2010, the renewabte generation demonstration at this sit6 was
expanded to include a 3.8 kW pole-mounted solar pV anay.

Additional projects completed in 2010 with funds from previous years are noted in the
Addendums to the 2008 and 2009 reports.

The following table summarizes renewable projects that have received USB funding and
were completed by the end of 2010.



USB Renewable Projects
1999-2010

Facility Type # KW
Commercial Projects 24 100.7

Fire Stations 32 70.9

lrrigation Projects 5 102.8
Low lncome 44 133.6

Non-Profit Projects 29 64.7

Private Residences 439 1,032.0
Schools 55 206.0
Other Public Buildings 16 232.2

Biomass 1 750
Solar Themal 18 NA
Biodiesel 2 15

NorthWestern Energy has instituted safety and experience qualification requirements !o1
solar PV and smalllicale wind installers. Effective with 2009, installers receiving USB

Renewable Resources funds must meet safety and experience requirements. At the

end of 2010, fourteen businesses met the solar PV qualification requirements and six

businesses met the small-scale wind qualification requirements. These installerc are

listed on NorthWestem Energy's website and on the Montana Greenpower website as

well. Installers are added to the listing as they meet the requirements.

USB funds are used in partnership with the Montana Renewable Energy Association

(MREA) and the Occupational Safety and Health Administration (OSHA) to provide

iafety iraining to instailerc of small renewable generation systems. - NorthWestern

Enerly sponsbred a three-day conference in Helena on solar PV in the fall of 2010. This

contjienie was hosted by a leading expert on solar PV, electrical code compliance and

safety. Around 1OO pe6ple attended the conference, including approximately 20

apprentice electricians. Additionat training for installers has been committed to for

20'11. The qualified installers, as well as several program contractors, provide

education, project development services and rebates to residential and commercial

customers.- Seminarc, tours, workshops and exhibits for individuals interested in

renewable energy technologies and sustainable building practices continue to be

funded.

The website www.montanaqreenpower.com was supported with USB dollars through

2o1o.rnis@cusesontheprogressofrenewab|eenergyfor
Montana.

NorthWestern Energy initiated the E+ Green Power program in 2003. Through this

program, customers may elect to purchase the environmental benefits associated with
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t renewable energy generated in the Northwest and Wyoming. USB funds have beenr used to support the marketing_of the program and ievenues that are greater than
I expenses are retumed to the Renewable Resources category and direcled to othert 3J,1N;:': l[:r,::1";, il,i,'lii,#il'#::?i:llff$ii.if mXffiX*,Uffif,
- customers are homeowners, but the majority of the renewable 

"n"rg',/ 
rr"Oit. (RECs)

I are sold to a handful of commercial accounts.

I N.orthWestern Energy continues to consult with its USB Renewable Advisory
I subcommiftee- regarding allocations of Renewable Resources and Research and- Development funds and works to maintain a mix of projects w1h diverse geographic
- distribution, and to a mix of public, non-profit, and private electric tustomers.
I
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Conclusion

In every year since the inception of USB, the utility's activities have covered all public

prrp*" categories-Low Income, Local Coniervation, Market Transformation,

Renewable Resources and Research and Development, and, the offerings have

inctuded all customers-low income, senior citizens, and other residential customers;

main street businesses, schools and also government, office buildings, and- small

industriar companies (wiih the exception of thl Large customers, who may self-direct

USB funds).

programs and funding activities continue to be coordinated by NorthWestern Energy

staff with much of tn-" implementation work being performed pv 9Lners. The Free

Weatherization program is a cooperative effort between NorthWestern Energy,

MDPHHS, and the iocal HRC. The HRCs also qualify customets_for the utility's bill

discount, free weatherization and emergency bill assistance through Energy Share'

NorthWestern Energy collects the natural gas USBC from its customerc and implements

Low Income bill aslistance and weatheriiation, and residential conservation activities.

MPSC Order No. 6679e recognizes and allows for the pooling of.electric and natural

gas usg funds for residentiil on-site audits, Free Weatherization for low income

Iustomers, and 
"t"tg"n"y 

assistance through Energy Shale of Montana' The natural

g"r USg activities ire iunded and implemented 
-consistent with law and MPSC

direction. Additional cost-effective energy efficiency, demand side management (D9M):

piogr"rr for NorthWestern Energy customerc are funded through electric and natural

baisupply rates as part of NorthWestern Energy's supply portfolios'

Addendums for the years 2008 and 2009 are included to provide an update of funded

USB activities that were completed this past year'

Find out more about NorthWestern Energy USB programs by visiting

www.northwesterneneroy.com, in the Montana sections under Efficiency-Plus (E+).

For further information regarding this report, please contact:

Regulatory SuPPort Services
NorthWestern EnergY
40 East BroadwaY
Butte, MT 59701
Phone: 406 497'2491
FAX: 406 497-2084
e-mail: E+Proarams@ northwestern. com
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Appendix
2010 Electric USB Revenue

o/o of USB
Revenue
Bv Class

USBC
Revenue
Bv Class

1

2,320,736,897

2,702,213,003
69,700,331
62.365.313

34
Residential

Residential
General Service

GS-1/GS-2 < 1000 kW
lrrigation
Liqhtinq

33
1

2

$

$

$
$

3,093,501

3,065,957
79,602

212.429

lo

lo

lo

lo

70Total Non-large Customer 5,155,015,544 $ 6,451,489 lo

30

Large Customer
GS-l/GS-2 > 1000 kW
and Speciaf Contracts 3,211,112,509 $ 2,740,1U la

30Total Large Gustomer 3,044,626,543 $ 2,740,164 lo

I

100Total USBC g,1gg,&42,o87 $ 9,19{,653 Yo

I Note: The Residenttat ct*s inctu&s incomequalifled customers rcceivlng the 25% Low-lncome
I discountfuom November lst - Aprtl 30th and the l5/o Low-lncome discount frcm May lst - October 31sL

The dbcount ls applied to the total bill, includlng the Univercal System Benefits Charye.
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I
t
I
I
I
I
T

I



Revenue Allocatlon

per Order 6679e Reallocation (") Spent in 2010
Contnacted -

Gomplete 2011
Allocatlon &

Expenses

Local Gonservation I ,414,916 .| 64,302 1 ,462,136 117 ,Og2 1,579.219
E+ ReeidentialAudiUSm. Comm Audit

E+ Bueinesa Partnere / lnigation Proiec{s

NWE Promotion

NWE Labor

NWE Admin. Non-labor

USB IntereEt & Svc Cho

1,2',14,737

120,000

a/'pa2
42,407

1,561

(931)

117,O82 1,331,819

120,000

94,362

42,N7
1,561

(931)

Local Conservation Summary 1!6,2j34 117.O82 1,579,219

Market Transfomation 366.055 fl64.302) 201,753 201,753
E+ Commercial Lighting

Motor Management Training

Energy Star Homes

Building Operator Certifkption

Regional Market Transformation

NWE PromoUon

NWE Labor

NWE Admin. Non-labor

USB Interest & Svc Cho

25,899

12,873

43,947

61,219

12,0e0

17,904

18,983

9,109

Q41)

25,899

12,873

43,U7
61,219

12,060

17,904

18,983

9,109

Q4',l\
Market Traneformatlrn Sumrnarv 201.753 201.753

Renewable Resourceg 1,243,054 (50,000) 377,855 81 5.1 98 I ,193.054
Generation/Education

Green Power Product Offefing

NWE Promotion

NWE Labor

NWE Admin. Non-labor

USB Intereet & Svc Chs

340,862

(34,573)

4,654

66,885

863
(817)

815,198 1,156,061

(34,573)

4,654

66,9e5

E63

|81n
RenryaHc Reeouroer Summarv 377.855 815.198 1,193,054

Research & Development 287,091 50,000 57,864 279,227 337,091
R&D/ lnfrastrusture

NWE Promotion

NWE labor
NWE Admin. Non{abor

USB Interest & Svc Chs

49,686

1,870

6,292

199

(169)

279,227 328.913

1,876

6,292

199

(189)

Reeearch & Develoomcnt Summarv 57.864 279.n7 337.091

Low lncome 3.,139.869 2,944,444 195,425 3.139.869
BillAeeietane
Free Weatherization

Elec Wx lnccntives

Fuel Switch Anelyses

Energy Share

NWE Promotion

NWE Labor

NWE Actmin. Non{abor

USB Inbrest& SvcOho

2,6/.',1,573

7.309

1,500

239,000

9,742

4,714
2,670

(2.085)

195,425

2,641,579

195,425

7,309

1,500

239,000

9,712

44,7',|.4

2,6VO

{2.065)
Lqr Income Summarv 2,W,4U 195,425 3,139.869

LarEe Customer 2,740,668 2,138,370 602,299 2,740,668
Self-Direded Energy Reduction

Seff-Directed to Low lncome

USB Interest & Svc Chg

-NWE Labor

-NWE Admin. Non-lebor

-NWE Reallocate to Enemy Share

1,970,421

1&,734
(1,802)

13,016

579,2-71

29.o28

2,549,692

15e,79
(1,802)

13,016

29,o28
Larqa Cuetorner Summarv 2,138,370 o02.299 2,740,m

Unallocated

Totals 9,19{ ,653 7,1E2,421 2.009.232 9,,| 9{.654
2010 USB Revenues less Expenses and Gontractual Gommitments

1\
Encrgln

Appendix 2
2oloErectff 

o'3,t"lf,i,lrff ;lll,IH::
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(c, Allocations have been adjusted between Market Transformation and Local Conservation; and, between Research and
Development and Renewable Generation consistent with past practice.
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2010 Electric USB Funding

Savings Estimates and Participation

ndix 3
Summary
Summary

T,f nlo USB FUNDING AND EXPEND,TURE SUMMARY

I

2
65
52

45
ffi4

I
I
I
I
I
I
l
I
I
I
I
I
I
t
I
I
I

Local Conservation
Market Transformation
Renewables
Research & Development
Lour Income
Large Customer

2OIO LOW.INCOME FUND//NG SUNMARY

Low-lncome
Bill Assistance
Free Weatherization
Elec Wx Inoentives
Fud Switch Analysis
Energy Share
NWE Promotion
NWE Labor

Low-lncome usB Funding from all 2010 Electric usB sourcei :

Low-lncome sharc of 2010 Electric USB revenues :

2O1O ENERGY SAYTfYGS & RENEWABLE RESOURCES ESr'I'ArFS

& Regources

N'O ELECTRIC US8 PARNflPATION SUMMARY

Electric USB
Goneervation

Residential Onsite Audits
Residential lvlail out Audits
Business Appraisals
Business Partners / lnigation

Market Transformation
Commercial Lighting
NWE Buikfing Operator Certifi cation
Motor Training
Vendor Miser
Energy Star Builder Training

Rencwables
Generation / Education

Regearch & Development
Reneurable Energy SeminarsMorkshops

Low-lncome
BillAssistance
Free Weatherization
Energy Share

In 2010, Large Customers self-clirected

units

Projected Savi & Resou

(') LatlF C_u€[o-m€rs may s€f{ireci their USB (|ollaJs to 6n€rgy saving and r€n€tyabl€ adiviti€s in th€ir ffn fadlitos. or to Low{n@me activities.
tcfel of E156,73/t to Lourjncomo.

o) La€e Custom* efl€rgy savings esdmates arE roported by indlrrlduel lalge customer3 and ar€ not avallabl€ in thF r€pott.

(c) ProJ€d€d SavingE & Resourcos arE based on contractB that wEre h phcs et the 6nd of 2O1o- Ac&al results yylll be reported ln 2Oi i.

Allocation of
2010 funds

based on Order
6679e

Allocation of
2010 funds to

meet Ll Dlecount

Allocation WLrg Cust
funds self-directed to

1; 
(r)

$ 1,414,916
$ 366,055
$ 1,243,Oil
$ 287,091
$ 3,139,869

$ 1,579,218
$ 201,753
s 1,193,054
$ 337,091

$ 3,139,869

$ 1,579,219
$ 201,753
$ 1,193,054
S 3ii|7,091
$ 3,319,631

$ 1,462,136
$ 201,753
$ 377,855
$ 57,864
$ 2,9/,4,M4

$
$
s
$
$

117,O92

815,199
279,227
195,425

NWE Admin. Non-labor
USB Interest & Svc Chg

in 2010 w/ 2010
aMW MWH MW

Local Conservation
Market Transformation
Reneunables
Research & Development
Low lnoome
Large Cust - Low Inoome
Laroe Customer (Dl

0.2305
0.3438
0.0088

NA

NA
NA

2,019
3,012

77
NA

NA
NA

0.443
0.054
0.018

NA

NA
NA

0.583r 5.108 0.5'15

rreg to acquire in 2011w| 2O10
aMW MWH MW

Local Conservation
Market Transformation
Renewabbs
Research & Development
Low Inoome
Large Cust - Lorry lncome
I aaaa l^,.o1^-^- (b)

0.0082

0.0290
NA

0.0379
NA
NA

72

254
NA

332
NA
NA

NA

NA
NA

0.016

0.193

0.0751 656 0.2090

Total Savings & Resourcee

-19-
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Ns efficiency
* plus

Enerry

The 2009 NorthWestern Energy USBC revenues totaled $9,361,818. Of this
$6,502,172 was spent on projects completed in 2009, $2,130,902 on projects
compfeted in 2010, leaving a balance ol $728,744 of projects to complete in20'11.

The projects associated with $2,130,902 of 2OOg USB funds, including $575,920 Large
Customer selfdirected activities, were completed in 2010. The results are included in
Appendix 2 of this addendum. Included in the 20,,lO expenditures, NorthWestern Energy
reallocated $34,335 of unspent Large Customer 2009 funds to the Energy Share of
Montana endowment for future energy emergencies of NorthWestern customersi. The
reallocation of unspent Large Customer furds to a Low Income activity is consistent
with historic MPSC direction.

NorthWestem Energy requested and was granted extensions from the Department of
Revenue as allowed per ARM 49.29.111 for two market transformation projects totaling
$82,268, renewable generation projects totaling $124,674, a low income appliance
replacement program for $434,097, and free weatherization work in the amount of
$31,017 for completion in 2011. An additional $52,688 in unspent Large Customer
2009 funds has been identified and NorthWestem Energy will reallocate these funds to
a Low Income activity in 2011.

Updated results for 2009 are provided in an Addendum to Appendices 2 and 3 of
NorthWestern Energy's 2009 electric USB report (p.2009-2and p.2009-3).

2009-1
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fJ Alloc.llom harr bcrn adlurtcd betwocn Mad<ct Tnncfomation and Local Conreratbn; and, bdwrcn Rormrcfi and OGveloFnsnt end
Rcncsrblc Gcnorrtlon combtcnt with prst pracffce.
o, 2(Xl9 fundr hrrr bocn gr.nbd timc oxtcnsionc for completion in 2011 by thc Dopedmcnt of Rrvonw. Urupcnl Lerge Curtornor fundr arr
rcelloetcd by l.lWE lo Low Incqnc per hbtoric diruG'tion.
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Addendum to the 2009 Report - Appendix 2
2009 Electric USB Program Expenditureg

and Contractual Commitments
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Revenue Allocatlon
Spent In 2009 Spent In 2010

Contracted -

Complete 2O{1 ol
Allocation &

Erpenceaper Order 6879e Rcallocation {'}

Local Coneervetlon 1,089.151 251.403 1,288,353 52,202 ,|,340,555

E+ Rcri*nlid Andfiil$m. Cornm Adit
E+ Burlncg Pertncrs / Inigntion Prolcclr

NWE Prcrndicn

NWE Lrbor

NWE Atrn0n. Non-lebor

USB lnt,:lrct & $w CIn

1,08{,850

161,760

43,954

s,680
11,7!0

G76)

52,ali,. 1,067,052

161,760

43,95f

36,680

11,78C

f676)

Locrl Conrcryilon &lmmrry 12E8.3n3 52.20:r 1.340.406

tarltet Transform atlon 695,482 1251.4041 189,522 168.299 E6,268 141,079
E+ CqnrmsrcblLrghfi,ng

lfolpr Mrnrgcmcnt Tmining

Emrgy Stlr Homcr

Enfildng Ogcntor Crylilicrtsn
DirFbultbn Eflrdrncy lnithdvr

Rcgimd ilrr*ct Tnnrformrlbn
DEA Appllrnoc Rcplromcd Frognm

NttE Pmmoton

NWE Lrbor

NWE Adman. Non-hbor

USB lnlcrwt I Evr Chs

14,(n7

11,721

57,490

1,2W

29,527

23.207

14,il2
1,170
(432)

116,920

f9,969

14,097

11,721

56,Eoo il,ffi
30,437 178,2U

fl#
18,642

1,170
(432)

t|ryt(d Trrnft rmdlon Sunmlty 10Ft.s22 168,2t9 80,2G8 14.O78

Rcnewablo R;courceo I,245,610 116,.627 318,361 919,202 121,674 1,9G2.237
Gmcreffon/Ednprtlon

Gcrn Fmlr Produd Ofiiling
N\tl,E Promofiott

NWE Lrbor

NV\,E Admh. Non-lrbor

UgB lrilrrrrl S $ve Chs

273,fi1
(17,9G2)

11,143

49,311

1,300
(n$

919,20:l "'':_" riiifi,

49.311

: ';H,
Rcrrwrbh Rcrourccr Sunnrrry 314.361 919.202 121.671 t.tG4237

Rccarch & Devrlopmrnt 287,681 (116,627) 23,7U 147.350 17f .054
R&Ol hfnrffitrctrm
tfl/tE Pmmst,on

NrrtE L$of
NtfuE Adnsn. Nonl$or
lJ{lt lrilsrst I $vc Gho

16,000

2,29ti

5,2t6

t00
(179)

147,3fl1 1G3,t50

2"?90

5lr
tm
fi79

RafaarGh 3 l}lvrlogrnGr* 9umnarv 23.70f 1a7.350 171.05a

Low fncomo 3.146.325 0 2,U7,608 233,605 465,114 3.14 .326
Efll AscFnnor
Frrc Wordnriz.lion
Ene Wf hcrnlwr
Fud SriHr enOy:ee

Enugy Sfum
ApPliillcr R|FLclmeil Prognm

NtrtE Frsnrstflqr

NWE L.Oor

NWEAdnin. Non-lrbor

UgA hmlrct I $rs Chs

2,137,133

12,9G5

400

2S,000

15,723

.O,6EE

3,733
(1.96{t

233,605 .r,or, t{,ll
{0or*':' :l,H

40.5G4

3.733

0.950
Lew hemn Etmmrry 2.1/-7.W 233.806 .165.114 3.144.S!6

Lrrm Customor 2,897,568 2,23/',625 €10,255 52,688 2,897,569
Sef€irulod En Ey Rodudlon

Self-Diructrd b Lfl lnornr
USE ldccrt t Sw Chg

-NWE t$or
-NWE Adnin. Non-|ilbor

-NWE Rce[ocr0l b Lsplnemc

2,1G0,fl)1

56,G60

(1,799)

11.173

504,715

"':ou

3..33tt

2d71,017
129,455

(1,799)

11,473

52.G68 G7.093

t^Tsr Crroismrr Eumrmy 2:34,423 610.259 5:l.o8a 2,t97,t6t

Unellocatcd

Toteb 9,361 ,81E 6,W2.172 2,130.902 7?f..7U 9.361.El9
2009 UgB Rownucr lccg ExpeneGr and Contnactuel Gommltments -

2AA9-2
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Energ-y
Defivering a Bright Future

In 2008 NorthWestern Energy USBC revenues totaled $9,625,630. Of this $7,562,696
was spent on projects completed in 2008, $1,736,145 completed in 2009, $204,239
compfeted in 2010, leaving a balance ol $122,548 of projects for completion in 2011.

In the 2009 addendum to the 2008 report, NorthWestern Energy reported that it had
requested and was granted extensions from the Department of Revenue for renewable
generation projects and free weatherization funding for completion in 2010. The free
weatherization work, as well as renewable generation projects associated with
$201,286, were completed in 2010. NorthWestern Energy, reallocated $2,953 of
unspent Large Customer 2008 funds to the Energy Share of Montana endowment for
future energy emergencies of NorthWestern customers.

In 2010, NorthWestern Energy requested and was granted extensions from the
Department of Revenue as allowed per ARM 49.29.111 for remaining renewable
generation projects for which $67,449 of work is scheduled for completion in 2011. The
renewable projects extension was requested to accornmodate delays in the delivery of
materials, construction delays and scheduling conflicts. The work is anticipated to be
compfete in 2A11 . An additional $55,098 in unspent 2008 Large Customer funds were
identified and NorthWestern Energy will reallocate these funds in 2011 to Low Income
activities consistent with historic MPSC direction.

Updated results for 2008 are provided in an Addendum to appendices 2 and 3 of
NorthWestem Energy's 2008 electric USB report (p.2008-2and p.2008-3)..
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Addendum to 2008 Report - Appendix 2
2008 Electric USB Program Expendituneg

and Gontractual CommitmentE
I
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